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Webinar Agenda

o Introduction to Doula Data
o Informed Consent and HIPAA

o Overview of the Doula Data site

Actual Doula Site:
https://www.douladata.org/

Webinar Site:
https://www.demo.douladata.org/

o Questions & Answers




Introduction to Doula Data

o HealthConnect One is proud to
finally share Doula Data!

o This new system will strengthen the

community-based doula model by
building the research base behind it

o Doula Data is desighed to be user-
focused, easy and accessible!




Keeping Confidentiality

o Keeping data safe is a critical part
of Doula Data

Local agencies that use Doula Data will
need to sign a Business Agreement
with HC One

Staff at local agencies and at HC One
will need to sign confidentiality forms

All clients will need to sign HC One
HIPAA and Informed Consent forms




Keeping Confidentiality

o HC One is developing protocols to ensure
information remains private and
confidential, including:

Protocol for the signing of HIPAA and Informed
Consent forms

Protocol for the safe transfer of information
between local agencies and our Chicago office
o HC One has a designated Data
Coordinator trained on HIPAA and Human
Subjects Protection




Welcome to Doula Datal

o As a doula, as a supervisor, as a
site director...

(\ Doula Data:
HealthConnect @ A Data Collection System for Community-Based Doulas

Engage. Train. Change.

Sign In

Forgot vour account name or password?
About Doula Data

Don't have an account yet?
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Key Functions for Doulas

o Enter data on:
Client history
Prenatal and postpartum contacts
Labor and birth

o Access data on client
activities and outcomes

o Track CEUs
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Key Functions for Supervisors

o Add a doula or a participant

o Assign or reassign a participant to a
doula

o Access descriptive information
about the doulas at your site

o Track meetings with doulas

o Access custom statistics on your
doulas’ clients




Key Functions for Site Directors

o Add a supervisor, doula or data
enterer

o Assign or reassign a doula to a
supervisor

o Access descriptive information about
the doulas at your site

o Access custom statistics about your
site




Key Benefits of Doula Data

o Data when you want it!

o Complete access to your data:

Statistics on health outcomes and
program activities

Custom date range pummmmt . oo

These statistics are based on all the particiy
submitted.

Filtars

Date Range:

@ all

O previous calendar year
© this calendar year :-_=.|:_| far
O custom date

show report




Next Steps

o Gradual role out to sites starting
August 3rd

Individual or small group trainings
o Technical support at Birth,

Breastfeeding and Beyond in
September

o On-call and individualized support
with the Data Coordinator




Additional Resources

Using Doula Data...As a Doula!
Using Doula Data...As a Supervisor!
Procedures for Ensuring

Confidentiality with Doula Data




Please contact Beth at
bpellettieri@healthconnectone.org

if you would like an account on the
Doula Data demo site.

Questions?




