


Message from the Board of Directors President

Dear Friends,

I am constantly inspired by the work we do at
HealthConnect One, working and training within
impoverished neighborhoods to support mothers dealing
with incredible circumstances, providing pregnancy, birth
and breastfeeding support where it is most lacking. As the
Board President I aim to bring our programs this year to
even more communities and families across the nation.

This is the year that we can celebrate HealthConnect One’s
successes while still focusing on the long road ahead. The
work we do at HealthConnect One, especially in light of
health reform, provides us with a nearly unprecedented
opportunity to place the community-based doula model in
front of every legislator in the nation. Our one-to-one,
community-based approach to improving maternal and
child health and strengthening families is critical to
decreasing both health disparities and health care costs.
We have the vision and the community support across the
country necessary to share this message widely through
our advocacy and outreach efforts.

We are grateful for your belief in our mission and vision.
Working with you, we can help provide mothers, infants
and families the support so vital to their long-term health.

Sincerely,

Brian Jones
GE Healthcare
Board of Directors President

Message from the Executive Director

Dear Friends,

This year has marked tremendous success for
HealthConnect One. While expanding our existing
programs, we have placed additional focus on planning
for long-term needs and strategies, thinking clearly
about our national growth, with our roots planted
firmly in our local community work.

HealthConnect One remains committed to our work to
Engage, Train and Change in diverse and underserved
communities. Our community-based doula model is
now replicated in over 20 states. And I am honored to
highlight in this report the specific ways we have
engaged, trained and changed families, neighborhoods
and communities across the nation.

Your interest, financial support and participation have
fortified our national expansion effort. Thank you for
making a real difference in the lives of so many families
across the country.

Sincerely,

Rachel Abramson
Executive Director



ACROSS THE NATION
ONE TO ONE:

TENNESSEE:
“Your staff demonstrated considerable

expertise in a way that gave the
outreach workers permission to be

honest and ask even the basic
questions…They could not have been

more interactive, respectful of women,
knowledgeable, persuasive, and fun."

–Barbara Clinton, CHS Director for
Maternal Infant Health Outreach Workers
(MIHOW Represents five states - LA, MS,

TN, KY, WV)

TEXAS:
The very first federal funding stream dedicated

to community-based doula programs was
established after years of tireless advocacy by

HC One's National Doula Advocacy Network.
U.S. Department of Health and Human
Services/Health Resources and Services

Administration (HRSA) awarded
HealthConnect One a 2-year grant to provide
training, technical assistance, and cross-sited

evaluation to a cohort of six HRSA-funded
community-based doula programs across

the country – this allowed HC One to
expand into Texas – working with

Migrant Health Promotion.

CHICAGO:
“HealthConnect One has enabled the Chicago

Community Health Workers Local Network to grow
and play a vital role in delivering health care to at-

risk neighborhoods. By empowering Community
Health Workers, recognizing that they are an

integral part of the health team, the Network is
making a critical step towards leveling access to

healthcare for our local communities.”

–Laura Bahena, CHW Local Network Organizer

DENVER:
“We chose to partner with HealthConnect One

because of the unique match between infant
mental health work, addiction treatment and

doula support that they helped us develop.
HC One’s model was key towards the success

of our program.”

–Dr. Toni Backman, University of Denver

SEATTLE:
“HealthConnect One’s coaching and mentoring
has been a model that we have replicated in our
doula program, but also has impacted our entire

agency. The principles of empowerment and
learning have translated into every aspect of the
work we do at Open Arms…it has truly been a

remarkable process for us.”

–Sheila Capestany
Executive Director, Open Arms Perinatal Services

WASHINGTON DC:
Federal Funding Established for

Community-Based Doula Programs
“In Chicago, we have seen how the

community-doula model can improve the
odds for those young moms and their babies.

The Chicago Health Connection [now
HealthConnect One] pioneered this model.

The group trained mentors from the
community to work with at-risk moms, many
of whom had few ideas of where else to turn. I

am eager to see the ...model successfully
replicated and to make that happen, it is

important that new programs have guidance
and help to not reinvent the wheel.”

–Senator Durbin, October 23, 2007.
Senate Colloquy- Congressional Record.

HealthConnect One

is a nationally recognized

nonprofit training and

technical assistance

agency that uses

innovative, community-

based approaches to

support direct-service

providers in promoting

the health of mothers,

infants, and families.



ENGAGE
Maternal and Child Health Dialogue and Action
HealthConnect One engages women and men around the country in dialogue and action around

maternal and child health issues. We hold a national conference to share, discuss, promote and learn

about community-based support for birthing families – offering opportunities for peer educators to step

into leadership roles by serving on the planning committee and speaking at the podium. We also

convene diverse stakeholders – including breastfeeding peer counselors, doulas, community health

workers, program supervisors, medical providers, and birthing moms -- to develop messages for birthing

families. For example, we have engaged stakeholders to find the best approach for encouraging the

donation of umbilical cord blood to treat cancer and various blood diseases. We also encourage women

and men across and beyond the United States to connect with and support one another through

quarterly doula network calls, website and monthly eNewsletter.
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from Japan, came to the United
States to pursue her nursing
doctorate at the University of
Illinois at Chicago, and
discovered HealthConnect One’s
community-based doula model
along the way. Loretha Weisinger
is a community-based doula and
mother of four with a fierce
commitment to empowering
pregnant teenagers on the West
Side of Chicago with the skills
and knowledge they need to
become confident, nurturing
mothers. Once a teenage
mother herself, she stars in the
documentary film, A Doula
Story: On the Front Lines of Teen
Pregnancy, and has been
profiled in both People Magazine
and the New York Times.

Having seen the film – and
having translated it into
Japanese! – Ms. Kishi and her
colleagues invited Loretha
Weisinger and HC One’s
Executive Director Rachel
Abramson to Japan in December
2007. The physicians, nurses,
midwives, and nursing students
they spoke with were impressed
by the versatility and impact of
the community-based doula
model in the United States.
Ninety-five percent of the
participants in the two
symposiums they held agreed
that doula support was
necessary in Japan, although
many of them still thought it was
impossible to actualize a
program in Japan because doula
work sounded too hard, too
demanding.

During HC One’s 2009 national
conference, Ms. Kishi turned to
her sister-doulas in the U.S.,
asking them to complete a
questionnaire about their own
experiences as community-based
doulas to support her work back
home. She wanted to share
doula voices with those in Japan
who still held doubts about the
work. “I look forward to
continuing the exchange of
information and wisdom
between the U.S. and Japan,”
she says.

HC One’s national conference
engages participants in life-
changing dialogue, learning,
and action.

“Collaboration is the heart of what we do as doulas.”

– Georg’ann Cattelona, Bloomington Area Birth Services, Bloomington, Indiana

One-on-One: Sister Doulas Connect



TRAIN
Peer-to-Peer Model for Success
Since 1986, HealthConnect One has trained thousands of parents, community health workers and direct

service providers to promote breastfeeding, provide pregnancy and birthing support, and prevent infant

mortality. Our “peer-to-peer model” of training has proven successful over and over again, regardless if

the training consists of five people in Chicago or forty people in Denver. This unique method draws upon

years of experience on the ground in underserved communities across the country. HealthConnect One

designs, tailors and delivers trainings for both local and national agencies, including a delicate

combination of basic training, consultation, technical assistance, mentoring, ongoing support and data

collection tools.

Belinda Sayadian is a true
example of a HealthConnect
One champion. Her work over
the years has had tremendous
impact across low-income
communities throughout
Chicago. Over 15 years ago, Ms.
Sayadian returned to Chicago
with her daughter from
California and was actively
breastfeeding. Appalled at the
response she would receive while
breastfeeding in public, she
realized that she needed to
explore breastfeeding promotion
in Chicago. It wasn’t until a
nurse handed her the phone
number for the Breastfeeding
Task Force (HealthConnect
One’s original name) that she
truly became a devotee of
breastfeeding promotion for
underserved mothers.

Belinda left her previous
Hollywood costume design
career behind in California and
enrolled in a Breastfeeding Peer
Counselor training with
HealthConnect One in 1994.
She recounts that “it was the
largest graduating peer
counselor class…to this day we
are all still close with each other,
still in touch with each
other…still involved and still
connected with HealthConnect
One.” After volunteering for a
number of years at Stroger
Hospital through a partnership
with HealthConnect One, and
then working for Americorps, she
was hired as a peer counselor at
Mile Square Health Center in
HealthConnect One’s first
collaborative project to develop
new sustainable breastfeeding
programs in front-line service
agencies. Since her placement at
Mile Square over eight years

ago, Belinda has been working
tirelessly to increase
breastfeeding initiation rates.
She has taken the Center from
7% to an all time high of 82%
initiation rate, with nearly 20% of
mothers continuing to breastfeed
at 12 months.

Belinda Sayadian has impacted
thousands of mothers in Chicago
– as she says so clearly, “[the
Breastfeeding Peer Counselor
Training program] changed my
whole life…this is my career now.”

“The breastfeeding peer counselor training was incredible. It offered a lot of
education about breastfeeding facts and myths. It offered a lot of bonding, too,

letting us get close to our peers and learn best how to be a good peer counselor.”
– Vanessa Herman, Breastfeeding Peer Counselor Training Participant

O
N

E
T

O
O

N
E



CHANGE
The Ripple Effect of Community Change
Through HealthConnect One’s efforts in communities across the country, we have seen first-hand the

ripple effect of change. Training one community health worker in an underserved community often

impacts hundreds of families in that neighborhood which leads to improved health within the entire

area. To this end, HealthConnect One mobilizes diverse stakeholders to build policies and programs that

improve child and maternal health, working to strengthen, support and expand the role of community

health workers, including doulas and breastfeeding peer counselors. Advocating on behalf of our trained

community members has led to increased national awareness of the need for community health workers

in underserved communities across the country.

“HC One’s ability to affect and change women’s lives is incredible.”

– Kisa McCormick, Breastfeeding Peer Counselor Training Participant

From Georgia to Washington DC
Cathy Morris, from Heart of
Georgia Healthy Start and long-
time partner of HealthConnect
One, traveled with HC One and
other partners to Washington
DC in March 2009 to attend the
National Healthy Start
Association conference. They
had the opportunity to advocate
on Capitol Hill and work with
partners from Georgia, meeting
Congressional Representatives
and Senators to provide
information on the community-
based doula replication model.
Cathy recently recounted her
experience. “I felt I made an
impact because I was able to
share how community health
workers already are successful in
our area, and I was able to
provide information on how
doulas in particular impact

perinatal health outcomes at a
lower cost than other
interventions.” Inspired by her
direct impact with government
representatives, she discussed
“national and local roadblocks
to inclusion of doulas and how
the Senators, Representatives,
and Legislators plan to
overcome them.”

Cathy was able to directly
impact change with her face-to-
face meetings, but she also has
the opportunity to connect with
Washington DC along with
thousands of other partners
across the country through the
HealthConnect One website
www.healthconnectone.org. To
complement all of the advocacy
work HC One has embraced
over the years, the website is

now capable of mobilizing
individuals to directly influence
legislation. With one click of a
button, anyone can reach out to
a legislator to advocate for
doula replication. However, the
decision for Cathy to travel to
DC with HealthConnect One
was a simple one – “there was
an opportunity to speak one-on-
one with legislators who are
working directly on efforts to
include doulas in Health Care
Reform legislation…” This is just
one of the ways HC One works
to affect systemic change, using
our knowledge of one-to-one
impact even in the halls of
Capitol Hill.O
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HEALTHCONNECT ONE SUPPORT
Funder Spotlight:
Susan Elizabeth Phillips

Susan Elizabeth Phillips, renowned writer

and author, is one of HealthConnect

One’s strongest supporters. Raising her

family in the 1970s, she was constantly

concerned about the large demographic

of low-income mothers that did not have

access to breastfeeding or birthing

support. “It was always at the back of my

mind,” she recalled, “…mothers that

weren’t exposed to the same support

system I had.”

When she searched for organizations to

fiscally support, HealthConnect One met

her requirements – an organization

committed to impoverished

communities, providing pregnancy and

birth support where it is most lacking.

Since her first gift in 2004, she has been

an annual donor and has even promoted

the work of HealthConnect One on her

website www.susanelizabethphillips.com.

Ms. Phillips supports HC One because

the work aligns in such a direct way.

“I am so passionate about the need to

help young and at risk mothers.” Her

generosity, and her annual commitment,

have allowed HC One to truly expand

across Chicago and the nation.

Corporate, Foundation and
Government Supporters

Anonymous
A Woman's Place & Health Resources
Access Community Health Network
Adler Planetarium
Advocate Healthcare
Baby Bjorn
Baxter Employee Giving Campaign
Birthlink, LTD.
Black Ensemble Theatre
Bloom Yoga Studio
BlueCross BlueShield Of Illinois
Brenda Bendel Limited Day Spa
Brookfield Zoo
Brunswick Recreation Center
Flint Chaney
Cheesecake Factory
Chicago Bulls
Chicago History Museum
Childbirth Graphics
Circle of Service Foundation
Court Theatre
Deloitte
Dinkles Bakery
Double Tree Hotel
Dustcatchers, Inc.
East Bank Club
Elite Realty Partners, Inc.
GA WIC Program
Hirsch-Schwartz Foundation
Holiday Inn Chicago Mart Plaza
House Calls Behavioral Health, P.C.
IMCHC
Ina's Restaurant
John Hancock Observatory
Glenn Kosirog
Lindon Associates
The Lloyd A. Fry Foundation
Lloyd's Chicago
Maddy's Organic Meals
McAlpine Consulting
McKnight Kurland Baccelli
Michael Reese Health Trust
Mikimoto
More Than Midwives
Germaine J Mulhern & Associates
Northlight Theatre
Open Arms Perinatal Services
Palmer House Hilton
PCC Community Wellness Center
Pinstripes Bowling
Polk Bros. Foundation
Pritzker Early Childhood Foundation
Roche Pharmaceuticals
Rosebud
Rosetta W. Harris Charitable Trust
Scanlon & Mathews LLP
Shore Bank
Silversmith Hotel and Suites
Swellbeing, Inc.
The Chicago Community Trust

The Chopping Block
The Coleman Foundation
The Field Foundation
The Irving Harris Foundation
Thosand Waves Spa
Truefitt & Hill
U.S. Department of Health and Human

Services, Health Resources and
Services Administration, Maternal and
Child Health Bureau, Washington D.C.

U.S. Department of Health and Human
Services, Office on Women's Health,
Region V

VNA Foundation
The W. Clement & Jessie V. Stone

Foundation
Wellsprings Health Association
Zanies Comedy Nite Club

Individual Supporters

Anonymous
Ms. Alice Abramson
Ruth Abramson and James Lewis
Rachel Abramson and Bill Dolnick
Judy Aronson and Marc P. Hilton
Evelyn Asch and John Tingley
Dan and Marsha Ashley
Marla Baker
Rosemary Baldwin and Bill Hayward
Heidi M. Barker
Aliza Becker
Matthew and Krista Boba
Mr. and Mrs. William Boline
Beola J. Bowsky
David and Goldie Brandhandler
Dr. & Ms. Young
Karen Callahan
John and Jan Cameron
James Campbell
Sheila Capestany
Noel Chavez
Howard and Judith Cohen
Lauren and Jordan Cohen
Ms. Ellen Cohen
Mardge Cohen & Gordon Schiff
Marci and Glen Cornblath
Helen and Ruben Dimas
Michael and Sylvia Dolnick
Mary Dombrowski & Tony Long
Julie Dorfman and Jerry Herst
Dr. Nehama Dresner
Bridget Farrelly and Loren Klug
Ms. Rosalba Felix
Steven Ford
Dean and Kristin Foster
Gerald & Lorraine Franklin
Alice Friedman
Lara Frohlich and John Bremen
Robyn Gabel
Kevin and Linda Gannon
Lee A. Gould

David & Megan Gustafson
Lawrence R. Hamilton
Arden Handler
Tom and Marina Harper
Vanessa Caleb Herman
Kelly Hoogenakker
Beth and Andrew Isaacs
Jennifer Jobrack & Dave Lundy
Kim Johnson
Kathryn and Elliot Judd
Mindy Kallus
Joanne Kalnitz & Marshall Sorkin
Suzi and Andrew Katlin
Jory and Jill Katlin
Rob Kemp
Ms. Rachel Kimball
Carla Kissel
Naomi Kistin & Harold Gershenson
Iris Krieg
Julie Lambert & Peter Tevonian
Lydia Herman Lazar
Meta and Lawrence Levin
Sydney & Adrienne Lieberman
Dan and Suzanne Lieberman
Linda Lipton and Steven Lubet
Maryanne and Floyd Locklin
Susana and John Lopatka
Ms. Michelle Maloney
Wendy Manasse & David Wiese
Sara Manewith
Gail Mathews
Laura McAlpine and Jeanne Kracher
Ellen and Ed McManus
Elissa Miller and Adam Whiteman
Allen Miller
Michael Mishkin
Mary Monroe
Kathryn Montgomery
Martha Mulligan & Johan N. Tabora
Nancy Oda
K. Elise and George Packard
Sallie Page-Goertz
RoiAnn Phillips
Susan Elizabeth Phillips
Christopher & Dionna Plywacz
Susie Quern Pratt
Maureen Gainer Reilly & Eamon J. Reilly
Mary Rose Reiter
Brenda Reyes
Misty Romero
Stanley Rosebud Rosen
Robert Rubenstein & Barclay Shegog
David Rubman & Gail Grossman
Lou-Ellen Saidel
Belinda Sayadian
Ellen Schumer
Ruth Seidner
Ms. Marla Shade
Michele L. Shade
Angie Shansky
Susan Sholtes
Lisa May Simpson
Susan Simpson
Paula and Craig Sjogerman

Michael Slutsky & Susan Agate
Mairita Smiltars
Miriam Socoloff & Michael Presser
Mark and Nancy Stacy
Laurie Steadman
Nancy and Jerome Stermer
Elana Stern
Larry Stoler and Amy Schuman
Jan Stone
Earl and Suzanne Strassberger
Debra Stulberg, MD
Judy Teibloom-Mishkin and Larry Mishkin
Amanda & Matthew Toaus
Malik Simmons Turley & William A. Turley
Michael and Sherry Warso
Ms. Marcia Weinstein
Judith Weinstein and Dr. Mathew

MacCumber
Bernice Weissbourd
Mary White
Shirley D. Williams
Tannis Williamson
Kim and Robert Wilschek
Catherine Wilson
Gregory and Sarah Winters
Frances & Bernard Wolnak
Gaylean Woods
Sharon & Sheldon Yusim

Community Partners

Access Community Health Network,
Chicago, IL

Alabama WIC Program
Alivio Medical Center
Bay Center Counseling Center, El Segundo,

CA
Berkeley Department of Public Health,

California
Berry Memorial United Methodist Church
Birth Matters, ReGenesis Health Center,

Spartanburg, S.C.
Bloomington Area Birth Services, Indiana
Brooklyn Young Mother's Collective, New

York
Catholic Charities Of Southern Nevada
Christopher House
Emory University, Georgia
Families First, Atlanta, GA
Family Service Agency of San Francisco
Firman Community Services, Inc.
Fort Worth Dallas Birthing Project
Friend Family Health Center
Georgia Campaign for Adolescent

Pregnancy Prevention
Georgia WIC Program
Grady Health System
Greater Philadelphia Health Action,

Philadelphia
Green River Doula Network
Health and Medicine Policy Research Group
Healthy House within a MATCH Coalition,

Merced, CA

Healthy Origins, Maryland
Healthy Teen Network, Washington DC
Heart of Georgia Healthy Start
Illinois Department of Human Services
Illinois Maternal and Child Health Coalition
Illinois WIC Program
Infant-Toddler Development, Minneapolis
Lydia Home
March of Dimes
Marillac Social Center
Mary's Center for Maternal and Child Care,

Washington, DC
Maternal Infant Health Outreach Worker

Program
Maternity Care Coalition, Philadelphia
Mercy Hospital and Medical Center
Metropolitan Family Services
Migrant Health Promotion, Weslaco, TX and

Saline, MI
Mile Square Health Center
Mille Lacs Band of Ojibwe, Onamia, MN
More Than Midwives
Mount Sinai Hospital
Open Arms Perinatal Services, Seattle
Pacific Area for Labor Support (PALS),

Seattle
PCC Community Wellness Center
Phoenix Birthing Project
Queen of Peace Center, St. Louis, MO
Seattle Midwifery School
SIDS Foundation of Illinois
Stroger Hospital Perinatal Center
Support, Empowerment, Advocacy and

Doula Project, Albuquerque
TCA Health, Inc.
Tewa Women United, Espanola, NM
The D.C. Birth Center
The Haven Peer Support Doula Project,

Denver
The Indiana Perinatal Network
The Institute for Transfusion Medicine (ITxM)
Unitarian Church Of Evanston
University of Chicago
University of Colorado Harris Community-

Based Doula Training Program
University of Illinois at Chicago
University of Minnesota Irving B. Harris

Training Center for Infant-Toddler
Development, Minneapolis

West Side Future YMCA
Westside Association for Community Action
Westside Health Authority
Yukon-Kuskokwim Health Corporation,

Alaska
YWCA of Greensboro, Greensboro, N.C.
Zero to Three Press, Washington, D.C.

“I am so passionate about the need to help young and at risk mothers.”

–Susan Elizabeth Phillips, writer/author



FINANCIALS

Sources of Funding Used
July 1, 2008 - June 30, 2009 $1,097,598

Foundation grants $664,702 61%

Government Contracts and Fees $368,868 34%

Individual Donations $36,479 3%

Miscellaneous (interest and other) $27,549 2%

How Funds Were Used
July 1, 2008 - June 30, 2009 $1,095,727

Program $892,110 81%

Management and General $88,138 8%

Fundraising $115,479 11%

61%

34%

2% 3%

81%

8%

11%

Board of Directors
Brian Jones, Board President, GE Healthcare

Lydia Herman Lazar, Board Vice President, Chicago-Kent College of Law

Phyllis W. Bell, Board Secretary, Governors State University

Laurie Steadman, Board Treasurer, World Equity Group

Israel Espinoza, Methodist Youth Services

Robert Kemp, Osher & Associates, CPA’s

Kathryn Montgomery, Northwestern University Feinberg School of Medicine

Juan R. Ramirez, Ralme Financial Advisors

Mary Rose Reiter, Deloitte - Chicago

David Marc Small, American Medical Association

Tammi Williams, Michigan Department of Energy, Labor and Economic Growth

Kim Wilschek, Together with Baby

Gaylean Woods, Woods Consulting Services

HealthConnect One Staff
Rachel Abramson, Executive Director

Helen Dimas, Trainer

Wandy Hernandez, Senior Trainer

Jeretha McKinley, National Replication Manager

Stephen Murray, Office Manager/Database Administrator

Cindy Ogrin, Development Director

RoiAnn Phillips, Communications and Program Associate

Brenda Reyes, Trainer

Laura Bahena, Chicago Community Health Worker Local Network

Alfredo Lopez, Chicago Community Health Worker Local Network

HealthConnect One Consultants
Laura McAlpine, McAlpine Consulting for Growth

Mairita Smiltars, McAlpine Consulting for Growth

Mac Grambauer, McAlpine Consulting for Growth

Beth Pellettieri, MCH Data Coordinator

Tom Takach, IT Consultant

Julie Taylor, Bookkeeper

Lawon Tidwell, Training Consultant

Tikvah Wadley, Training Consultant

Vanessa Stokes, Training Consultant

Germaine Mulhern, Germaine J. Mulhern & Associates, Principal

Marjorie Grob, Germaine J. Mulhern & Associates, Accountant
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