2008 Annual Report

HealthConnect @e

Engage. Train. Change.




HealthConnect @ne
Who We Are

Change is good. In 2008, change was particularly good for Chicago Health
Connection. We completed an intensive evaluation of our agency to
crystallize our vision and articulate a strategic plan for ongoing operations.
In the process of this assessment, we realized a few critical points:

® Our reach exceeds the Chicago area and, in fact, is national in scope.

® Our core competencies encompass program development, training
and replication.

® Our greatest strengths lie in our ability to integrate community
stakeholders and build skills that lead to sustainable growth and change.

These insights resulted in a change to our mission. Today we are an
organization that provides technical support and consulting services to
community-based organizations that focus on maternal and child
health and well being. We're the agencies’ agency — not a direct
service provider.

To mark this significant change in our focus, we renamed the
organization HealthConnect One. Why this name?

© “Health” because we retain our focus on maternal and child health.

® “Connect” because we connect underserved populations with
support from within their communities for better results on a
grassroots level.

© “One” because we believe in the power of one — one caring health
worker, residing in the same community as the people she supports,
engaging one-on-one to strengthen parent-child bonds and help
women and children live healthier lives, and joining in a unified effort
to make change for the benefit of families.

In this year’s report, I'm happy to introduce you to three community §
leaders — each a stellar example of the power of one individual to o
enhance the quality of life for others in their communities. You'll also g
learn about the key initiatives HealthConnect One is undertaking to g
deliver more positive outcomes through national programs that Q
promote community-based maternal and child health services. &
There’s one other important “one” in our success equation — you. @
Your continued interest and financial support make it possible for us to g
stretch our wings, broaden our reach and achieve greater results across )
the country. Your contribution makes a difference — today and _%
tomorrow. Thank you. =
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Rachel Abramson
Executive Director
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Where We've Been

To raise a healthy baby, For more than 20 years, we’ve been training and
you have to begin with consulting with organizations like Stroger (previously
Cook County) Hospital, to improve the health and well
being of mothers, children and families. Our programs
promote strong peer-to-peer relationships and encourage
And to Strengthen natural and accessible methods of care, such as
community health breastfeeding. Our training has helped hundreds of
! women become role models in their own communities,
you have to strengthen breaking negative patterns and bolstering the health of
the capabilities of the individuals and families. The dramatic positive outcomes
from programs we helped begin have resulted in
. requests for consultation from national and international
community. partners. This year, our nationally-recognized
Breastfeeding Peer Counselor Training and Placement
Program provided training, consulting and networking
support to new breastfeeding projects in Chicago and in
six southeastern states, expanding our reach and impact.

a healthy mother.

individuals in the

In 1996, we developed the Chicago Doula Project to
train women as doulas - coaches to pregnant women
before, during and after the baby’s delivery. Twelve years
later, our training and consulting role in community-
based doula programs has resulted in the integration of
this model in 23 sites in 10 states across the country.
Today, we're working with an additional 11 states, Puerto
Rico and the District of Columbia to bring to more
communities the positive outcomes this initiative
continues to deliver. This year we engaged partner
agencies around the country to successfully advocate for
a $1.5 million federal allocation for the national
expansion of community-based doula programs through
the Health Resources and Services Administration’s
Maternal and Child Health Bureau — the first significant

federal program supporting community-based doulas. §
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One-On-One: 2
Tomeka Johnson ]
Tomeka received a call from a client who had just “8’)
delivered twins and was having trouble breastfeeding. =
One of the children, with low birth weight, was having :
difficulty latching. Tomeka raced to the hospital and ,‘_E’
within 15 minutes, she helped the woman find the best %
way to hold the infant for successful breastfeeding. ugj
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Where We're Going

One person reaching out to another.

One individual understanding the challenges and
providing support to a neighbor.

One caring friend guiding and counseling another to
improve the long-term health and well-being of mothers,
children and families.

Teaching community health workers to be successful at
assessing community needs, providing information and
support, and advocating for their clients and
communities is what HealthConnect One does best.
Right now we’re using these capabilities in support of
the new Chicago Community Health Workers Local
Network. Our common mission is to increase the role
of community health workers in promoting health in
struggling Chicago neighborhoods. As we continue to
train front-line staff and lay health workers, we are also
building a network of community-based stakeholders —
organizations that are committed to integrating trained
community members into their community outreach
programs. This work will expand the community heath
worker’s role in decreasing health disparities and
promoting health.

As one agency helping others, HealthConnect One
will continue to galvanize community-based
organizations and healthcare workers to strengthen
local efforts that support better health and well being
for underserved populations.
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One-On-One: S
A
Zelena Smyer, Doula at The Haven _
Mother’s House _
“My role as a Doula is to be nurturing to these S
moms. They come from an addictive lifestyle; these £
moms have been traumatized and abused. By giving =
them a sense of how it feels to be nurtured they %
learn how to be nurturing to their babies.” ug_:
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What's New

As an outgrowth of our strategic planning initiative,
HealthConnect One has broadened its role in
collaborative health efforts. We convene community
stakeholders to develop messages that promote the
health of families, beginning with the childbearing year.

In 2008, we began spearheading a new program that
encourages African American and Hispanic families to
donate infant umbilical cord blood. Stems cells in
umbilical cord blood can help to save a life — but not if
the person who needs it is unable to find a match in the
public bank. Ethnicity plays a role in finding a match,
and there are not enough cord blood matches in the
public banks for African-Americans and Hispanics who
need treatment. With greater representation from these
communities, birthing families we will help increase our
nation’s capacity to provide matches for life-saving stem
cell treatments to resolve future illnesses and diseases.

Pursuing our strengths will move HealthConnect One
into a pivotal role in helping communities across the
country make meaningful, quality-of-life improvements
for individuals.
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One-On-One: 2
o
Alfredo Lopez o
“About 10 years ago, | started working as a volunteer in ‘18’,
Centro San Bonifacio at the same time that | was taking 8
health promoters training for HIV/AIDS prevention, z
diabetes prevention and self-esteem. | hadn’t had any of =
this information before coming to this country. So | feel %
good about being able to help people in my community USJ’

prevent and control disease.”
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Community Health Promotion Ltd
Lindon Associates

Osher & Associates, CPA's

Your Home By Suzanne

Ms. Alice Abramson

Ruth Abramson

Rachel Abramson and Bill Dolnick

Barbara and Paul Alif-Doran

Anonymous

Bridget Arimond and Bruce Scheff

Judy Aronson and Marc P. Hilton

Glenn and Linda Baker

Dr. William and Ms. Donna Barrows

Margaret and Carl Bauling

Sara Baum

Aliza Becker

Berry Memorial United Methodist
Church

Ellen Blumenthal and Jeff Pomeranz

Anne Bowhay and Jeff Hanneman

David and Goldie Brandhandler

Ginger Breedlove

Dr. & Ms. Young

Susan and Leon Cahn

Karen Callahan

Andrea and Brent Cantor

Mr. and Mrs. Harvey and Fran
Cantor

Rachel Cantor and Anup Malani

Noel Chavez

Howard and Judith Cohen

Lauren and Jordan Cohen

Paul and Debra Cox

Ronald and Mary Curtis

Rachel Dimas

Michael and Sylvia Dolnick

Julie Dorfman and Jerry Herst

Dr. Nehama Dresner

Monte and Lori Dube

Luisa Ellenbogen and David Gass

Erin Epstein

Mordy and Mickey Feinberg

Dr. Tessa Renata Fischer

Dean and Kristin Foster

Mr. and Mrs. Gerald Franklin

Nicholas Furtado

Phyllis Glink and lan Harris

Lisa Goldberg and Mike Cohen

Arden Handler

Tom and Marina Harper

Rev. and Mrs. Damascus Harris

William and Erin Hoffmeier

Beth and Andrew lsaacs

Angela M. Jacobi and Burleigh Angle

Kathryn and Elliot Judd

Joanne Kalnitz and Marshall Sorkin

Fay Katlin

George Kemp

Rob Kemp

Dr. Joan Kennelly

Naomi Kistin and Harold Gershenson

Klaudia Lannoye

Yevgeniya Lapik

Lydia Herman Lazar

Dan and Suzanne Lieberman

Linda Lipton and Steven Lubet

Maryanne and Floyd Locklin

Wendy Manasse and David Wiese

Sara Manewith

Ms. Gina Massuda Barnett and Mr. Lew
Barnett

Ellen and Ed McManus

Jeff and Trish Meyer

Dr. Laura Miller

Linda P. Miller

Jeffrey and Joanne Mishkin

Michael Mishkin

Mary Monroe

Bruce Mosbacher and Joan Katz

Linda Moskowitz

Mary Ann Mullin and David Kosson

Mr. and Mrs. Floyd Nadler

Nancy Oda

Assunta Osterholt

Sallie Page-Goertz

Christopher Palcis

Susan Elizabeth Phillips

Mrs. Sabra Pitler

Barbara and Perry Recker

Mary Rose Reiter

Sheila A. Reiter

Regina Ripley

Carolyn W. Rohlen
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Ms. Ronit A. Rose

Beverly and Mike Rosen

Stanley Rosebud Rosen

Penny and Allan Roth

Marcy Roth

Bonnie Fry Rothman

Sangha and Sam Saha

Mrs. Marsha Sanders

Ruth Seidner

Susan Sholtes

Mrs. Lois Simon

Lisa May Simpson

Susan Simpson

John Slivka

Rowland Chang and Deborah Sobel

Kelly Spowage

Nancy and Jerome Stermer

Elana Stern

Joel Teibloom and Karin Klein

Judy Teibloom-Mishkin and Larry
Mishkin

Ms. Ann Van Meter

Allison and Jon Waller

Ina Warriner

Sargit Warriner

Ms. Sherry E. Weingart

Ms. Marcia Weinstein

Judith Weinstein and Dr. Mathew
MacCumber

Dr. Phyllis West-Bell

Mr. and Mrs. Norman Wielansky

John and Noreen Williams

Lois K. Wynn

Mr. and Mrs. Sheldon Yusim

Sandra Zakowski
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lllinois

Access Community Health Network

Alivio Medical Center

Christopher House

Firman Community Services, Inc.

Friend Family Health Center

Health and Medicine Policy Research
Group

lllinois Department of Human Services

lllinois Maternal and Child Health
Coalition

lllinois WIC Program

Lydia Home

March of Dimes

Marillac Social Center

Metropolitan Family Services

Mile Square Health Center

SIDS Foundation of Illinois

Stroger Hospital Perinatal Center

TCA Health, Inc.

University of lllinois at Chicago

University of Chicago

West Side Future YMCA

Westside Association for Community
Action

Westside Health Authority

National

Alabama WIC Program

Berkeley Department of Public Health,
California

Bloomington Area Birth Services,
Indiana

Brooklyn Childcare Collective, New York

Chicanos Por La Causa, Phoenix

D.C. Developing Families Center

Emory University, Georgia

Family Service Agency of San Francisco

Fort Worth Dallas Birthing Project

Georgia WIC Program

Georgia Campaign for Adolescent
Pregnancy Prevention

Greater Philadelphia Health Action,
Philadelphia

The Haven Peer Support Doula Project,
Denver

Healthy Origins, Maryland

Healthy Teen Network, Baltimore MD

The Indiana Perinatal Network

Mary's Center for Maternal and Child
Care, Washington, DC

Maternal Infant Health Outreach Worker
Program

Maternity Care Coalition, Philadelphia

Open Arms Perinatal Services, Seattle

Pacific Association for Labor Support
(PALS), Seattle

Phoenix Birthing Project

Seattle Midwifery School

Support, Empowerment, Advocacy and
Doulas Project, Albuquerque

University of Colorado Harris
Community-Based Doula Training
Program

University of Minnesota Irving B. Harris
Training Center for Infant-Toddler
Development, Minneapolis

U.S. Department of Health and Human
Services, Health Resources and
Services Administration, Maternal and
Child Health Bureau, Washington
D.C.

U.S. Department of Health and Human
Services, Office on Women's Health,
Region V

Yukon-Kuskokwim Health Corporation,
Alaska

ZERO TO THREE Press, Washington, D.C

HealthConnect ((-)\ne

Anonymous

The Chicago Community Foundation

The Chicago Community Trust

The Coleman Foundation

The Enelow Fund

Jennifer Mudd Houghtaling Postpartum Depression Foundation
Kogan Family Foundation

The Irving Harris Foundation

The Lloyd A. Fry Foundation

Michael Reese Health Trust

Pritzker Early Childhood Foundation

Rosetta W. Harris Charitable Lead Trust A&B

VNA Foundation

The W. Clement and Jessie V. Stone Foundation

William Margolis Jewish Legacy Fund of the Jewish Communal Fund
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Financials

Board of Directors and Staff

HealthConnect @e

Sources of Funding Used

July 1, 2007 - June 30, 2008 $722,952
Foundation grants 81%
Government Contracts and Fees 11%
Individual Donations 7%

Miscellaneous (interest and cash reserve) 1%

How Funds Were Used

Harris Doula Institute 43%
Breastfeeding Peer Counselor Program 15%
Community Health Worker Program 14%
Management and General 14%
Fundraising 14%

7%

1%

FYO8 Board of Directors
Lydia Herman Lazar, President
Judith Weinstein, Vice President
Lisa May Simpson, Secretary
Laurie Steadman, Treasurer
Brian Jones

Robert Kemp

Ricardo Meza

Kathryn Montgomery

Mary Rose Reiter

Michele Shade

John Stys

Ina Warriner

Elissa Miller Whiteman
Gaylean Woods

FYO8 Staff and Consultants
Rachel Abramson
Helen Dimas

Sheri Gibson
Wandy Hernandez
Linda Lipton
Alfredo Lopez
Laura McAlpine
Jeretha McKinley
Doris Mendez
Aparanji Mirtipati
RoiAnn Phillips
Brenda Reyes
Rebecca Sive
Mairita Smiltars
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HealthConnect One

954 W. Washington Boulevard, Box 36
Fourth Floor

Chicago, lllinois 60607

312.243.4772
www.healthconnectone.org
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