


HC One’s model begins as early in 
pregnancy as possible. Why? Early 
and ongoing support is crucial to help 
pregnant women successfully navigate 
our country’s complex health care system 
and find their voice. Community health 
workers ensure all pregnant women have 
equal access to resources as they plan and 
prepare for a new addition to the family. 

Even though breastfeeding disparities in the U.S. 
are still dramatically high, HC One programs achieve 
breastfeeding rates over 80%. Consistently. Why? 
Community health workers know from experience that 
every woman who decides to breastfeed for the first time, or 
against the odds, or for the first time in several generations of 
her family, is giving her child the most important protection 
against disease—giving her child what money can’t buy.
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THE HEALTHCONNECT 
ONE MODEL WORKS

HealthConnect One works with 
agencies around the country to make 
the journey—and each stop along 
the way—a supportive, powerful 
experience. We respect each 
community and recognize that it is 
community members themselves 
who change the system and make 
the journey less bumpy for each new 
family. Using our model, women 
support women, babies are born 
healthy, families are connected to 
resources in their community, and 
neighbors work together to fight 
against health disparities. 

MAPPING  
THE JOURNEY
The journey every new mother faces can be exciting. 
And sometimes confusing or frightening. But it 
shouldn’t be isolating. Using the HealthConnect 
One (HC One) model, mom has a community health 
worker—usually a community-based doula or a 
breastfeeding peer counselor—by her side. 

HC One programs provide layers of one-to-one 
support and connection which are personal and 

intimate —between mom and baby, between doula 
and mom, between supervisor and peer counselor. 

Strength, trust and respect are valued in each 
relationship, serving as a base and a model for 

healthy parenting and early learning.

HC One’s model is the 
ONLY model that is there 

during birth. Why? Our 
partners report time and 

time again that when 
community-based doulas 

support women through this 
transition, birth outcomes 

improve and moms 
emerge from the birthing 
experience believing they 

can do anything!

T-SHIRTS BY FOCUS: HOPE –  DETROIT, MICHIGAN (2014)

U.S. Representative for Illinois
on Facebook / Aug 7, 2014

MIKE QUIGLEY

“… I want to applaud Chicago’s 
HealthConnect One and the 
Community-Based Doula 
program for their important 
work supporting women during 
their pregnancies, birth and into 
the early months of parenting. 
Through peer-to-peer support, this 
program is successfully helping 
more women breastfeed their 
babies, which gives them the best 
start in life and sets the stage for 
healthy outcomes down the road.”

“...@HealthConnctOne has a national 
model w/ an essential component 
of paying BF peers and doulas fair 
wages #BFsupport”

@BMBFA 
on Twitter/ Feb 19, 2014

BLACK MOTHERS 
BREASTFEEDING  
ASSOCIATION

 “With a healthy and loving start in 
life, anything is possible. Thank you 
HealthConnect One for helping to 
give such a healthy start to so many 
young people in our state—and for 
showing the rest of the nation how 
it’s done.” 

U.S. Senator for Illinois
DICK DURBIN

“What stood out for me was the 
overall feeling of genuine sisterhood. 
I met some really, really awesome 
ladies there that have worked with 
a lot of different women, across all 
different types of communities and 
cultures, and I was able to draw from 
that experience.” 

after participating in  
Tupelo, MS regional meeting

JOHARI WISDOM

BREASTFEEDING PEER 

COUNSELOR: A woman who 
has had a successful breastfeeding 
experience and supports other 
women in her community by 
providing accurate information, 
empathy and practical support 
to help women feel secure and 
successful in meeting their 
breastfeeding goals. 

COMMUNITY-BASED DOULA: 
A woman of and from the same 
community who provides emotional 
and physical support to a woman 
during pregnancy, at the birth and in 
the first months of parenting. 

LOOK WHO’S
TALKING.
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RECOGNITION OF 
PEER-TO-PEER 
BREASTFEEDING 
SUPPORT! 

HC One launched a policy 
statement urging our nation to 
consider and value breastfeeding 
peer counselors as critical 
providers of breastfeeding 
support. 23 organizations and 195 
individuals signed on, and we began 
seeing other national organizations 
use “peer support” language in the 
months that followed.

STRONG ADVOCATES! 

Nearly 100 partners and allies 
gathered on Capitol Hill in March 
2014 for our National Action 
Summit, “Racial Justice or Just 
Us? in Birth and Breastfeeding.” 
Advocacy Day participants reached 
36 Congressional Offices and 18 
Senate Offices.

NEW COMMUNITY 
HEALTH WORKERS!

More than 40 community health 
workers were trained, and over 120 
infants were born with community-
based doula support in Michigan, 
Mississippi and Texas through local 
partnerships with HC One.

SO MANY SITES! 

Community-based doulas and 
breastfeeding peer counselors 
now reach families at 52 
program sites in 18 states. Over 
1200 individuals belong to our 
National Advocacy Network.

Congratulations to all the new 
Breastfeeding Peer Counselors at 
MHP Salud – Weslaco, TX (2014)

NEW RESEARCH! 

HC One published “The Perinatal 
Revolution.” This new study 
looked at 8 of our program 
partners around the country, 
representing large and small 
communities, urban and rural 
environments, and diverse 
populations, primarily Latino, 
African-American, and American 
Indian. An independent panel 
found strong outcomes and 
recommended expanding 
replication of our model.

SEE MORE AT 
HEALTHCONNECTONE.ORG

On the HealthConnect One train, no mother is alone. Help us improve our country’s healthcare system 
so that together, we can build an environment where every baby, mother and family can thrive. 

1436 West Randolph Street, Fourth Floor, Chicago, Illinois 60607 
Tel. 312.243.4772   /   healthconnectone.org

Join us on social media. #MapYourJourney

JULY 1, 2013 - JUNE 30, 2014
REVENUE $3,616,122

Program .....................................................90%

Fundraising/Management .........................10%

USE OF 
FUNDS

SOURCES OF 
FUNDING

Foundations ...............................................93%

Individual & Corporate ...............................4%  

Fee for Service ............................................2%

Government .................................................1%

To learn more, or make a 
donation, scan the code to 
visit healthconnectone.org

Anonymous

Chicago Community Trust

Chicago Foundation for Women

Crown Family Philanthropies

Eileen Fisher

The Irving Harris Foundation

IlliniCare Health

W.K. Kellogg Foundation

The Little Giraffe Foundation

Polk Bros. Foundation

J.B. & M.K. Pritzker Family Foundation

Punchkick Interactive

Navistar

Schiff Hardin LLP

W. Clement & Jessie Stone Foundation

US Department of Health and Human 
Services Administration (HRSA)

VNA Foundation

Walgreens Co

For more information, visit 
healthconnectone.org

2014 SUPPORTERS

Every mom and baby needs precisely what 
HealthConnect One delivers: respectful, 
peer-to-peer support that surrounds and 
empowers moms on the journey from 
pregnancy through early parenting.  I 
was supported by a remarkable “village” 
of friends and family who taught me, 
encouraged me and laughed with me 
when I became a mom.  From preparing 
the nursery, to the joys and woes of 
nursing, preventing diaper rash and baby 
sleep, my friends and family guided me 
through the daily (hourly!) emotional 
twists and turns of those first several 
months. They provided a kind ear and 
answers to my unending questions. I have 
never been so grateful, and the experience 
moved me to join HealthConnect One’s 
efforts to provide a similar encouraging 
environment to women who don’t already 
have a network of support.  
 
Motherhood is intense!  Generations of 
women have embraced and counseled 
each other throughout history to raise 
happy, healthy babies and ensure the 
community’s prosperity.  HealthConnect 
One continues that tradition on a grand 
scale—building stronger communities, 
giving the next generation a solid start, 
generating employment and addressing 
socioeconomic inequalities across 
the nation.  I am proud to support 
HealthConnect One!

HealthConnect One Board Member
LUCY BICKFORD

2014 ANNUAL REPORT
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SUPPORT

THIS YEAR
WE CELEBRATE...
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